Expectations of Members of the
Federation of Community Social Services of BC

ALl prospective members should read and reflect on the expectations of membership. This will be your Federation
and we hope that you will agree that these should be basic to being a member in good standing. The Federation
also commits to uphold its promises to you: http://www.fcssbe.ca/our-promise.php

As members we;

Understand and uphold the goals and objectives of the Federation.

Commit to improving society through the work of our agency.

Maintain high ethical standards in service management and delivery.

Engage in collaborative approaches to service planning and delivery.

Support fellow members to achieve their goals and objectives where possible.

Attend meetings from time to time to help create a knowledge network.

Support the Federation through the timely paying of dues.

Provide information about your agency and services to assist in mapping the sector.

Engage in joint advocacy initiatives.

Ensure that community and client voice is represented in program delivery and development.
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Altogether better.




